
New five year strategy  

Our Board of Trustees recently approved a new five-year strategy for the MS 

Society. This strategy is ambitious and aspirational, transforming several areas of 

our work while seeking to grow and diversify our income. 

Our goals 
The new strategy is based around achieving seven long-term goals that people with 

MS have told us they want to see realised. These goals were developed through 

extensive engagement with people affected by MS, our staff, and volunteers – 

including a survey to which almost 3,000 people responded. 

We know that, above all, people with MS want access to effective treatments for their 

condition, including treatments which can slow, stop or reverse the accumulation of 

disability. We’ll achieve this through significantly increasing our investment in 

research, influencing others and campaigning to ensure people have timely access 

to treatments that already exist. In doing this, we’ll continue to be there for people 

affected by MS who need support today, ensuring that no-one has to face MS alone. 

Our approach 
Collaboration and co-production will be at the core of our approach. We can’t 

achieve our goals on our own, so we’ll work much more closely with our branches, 

support groups volunteers, other charities, professionals, and organisations across 

the neurology and disability sectors. We’ll work UK-wide, tailoring our approach 

where appropriate, and we’ll be inclusive, reaching out to those who don’t currently 

benefit from our support. We’ll continue to be an organisation of, not just for, people 

affected by MS, ensuring that they are at the heart of our decisions and our work. 

The strategy and the AGM 

The new strategy will be presented to members for endorsement at the AGM on 20 

September; a summary was included in the AGM materials sent out with the August 

issue of MS Matters. 

If you’re a member, please do remember to vote. If you have any questions about 

the strategy please contact the Strategy and Impact team (details below). 



Following the AGM, and assuming it is endorsed, we’ll communicate our new 

strategy to the wider MS community. 

Your support and involvement will be crucial as we move into this exciting new 

phase. We look forward to working with you to implement the strategy locally and 

achieve a real and positive difference in the lives of people affected by MS. 

Read a summary of the strategy on our website: www.mssociety.org.uk/agm-

2014/resolutions  

Audience: All 

Action: Share, act – vote 

Contact: Strategy and Impact team 

020 8438 0850 

strategy@mssociety.org.uk  
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